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A2 (English)

Privacy Policy

General Provisions

Jinhaeng Waterway complies with applicable laws and regulations related to personal information
protection, including the Personal Information Protection Act and the Act on Promotion of Information and
Communications Network Utilization and Information Protection, and makes every effort to protect users'

personal information.

Through this Privacy Policy, Jinhaeng Waterway informs users of the purposes and methods of personal
information collection and use, as well as the measures taken to protect such information.

This Privacy Policy may be amended in accordance with changes in relevant laws, government policies, or
internal company policies. Any changes will be announced through the website.

Collection and Use of Personal Information

1. Items of Personal Information Collected and Purpose of Use

Jinhaeng Waterway collects the minimum personal information necessary to provide services and does not
use the collected personal information for purposes other than those specified below. If the purpose of use
changes, we will obtain prior consent.

Classification Items Collected Purpose of Collection and Use

* Responding to customer inquiries and
consultation requests

. « Communication through private Q&A
Brand Website

Name, Contact Number, Email Address features
(waterway.kr)

* Verification and response to inquiries
» Customer support and complaint
handling

* Membership registration, identity
verification, and member management

Online Shopping ) * Product ordering, payment processing,
User ID, Password, Name, Date of Birth, ]

Mall ) and delivery

] Contact Number, Address, Email Address )

(jhwaterway.co.kr) * Purchase history management and

after-sales service
* Delivery of service-related notices



2. Retention and Use Period of Personal Information

Jinhaeng Waterway promptly destroys personal information once the purpose of collection and use has
been fulfilled. However, where retention is required by applicable laws and regulations, the information will
be safely stored for the period specified by the relevant laws as follows:

Grounds for Retention & Items Retention Period

Records related to contracts or withdrawal of

o . 5 years
subscriptions (Electronic Commerce Act)
Records related to payment and supply of goods/ c
ears
services (Electronic Commerce Act) y
Records related to consumer complaints or dispute 3
ears
resolution (Electronic Commerce Act) y
Website inquiry and consultation records (Internal
3 years

Policy)

Provision and Consignment of Personal Information

Jinhaeng Waterway does not provide users' personal information to third parties in principle. However, for
providing shopping mall member services and smooth payment processing, we consign the processing of
personal information as follows:

Consignee

Details of Consigned Work Retention & Use Period
(Trustee)

Payment processing (credit card,
KG INICIS, Naver .
account transfer, simple payment, etc.)

Financial Until membership withdrawal or termination

and payment gateway services for . .
Corporation pay g y of the consignment contract (However, if

roduct purchases . : .
P P required by relevant laws, until the period

ROGEN Courier specified by law)

. Product delivery and tracking services
Service
Exceptionally, personal information may be provided in accordance with relevant laws if there are special
provisions in the law or lawful requests from investigative authorities in accordance with due process.

Use of Cookies

Jinhaeng Waterway may use cookies to improve user convenience and enhance service quality. Users may
refuse or delete cookies through their web browser settings. However, refusal to store cookies may limit
access to certain services.



Rights of Users and How to Exercise Them

« Shopping mall members may view, modify, or request deletion (withdrawal of consent) of their personal
information at any time.

« Non-member users who have left inquiries on the brand website may also request access to, correction,
or deletion of the personal information they provided through customer support.

« Member information updates and account withdrawal requests can be made through the 'Account
Management' section of the shopping mall website, or via written request, telephone, or email.

Technical and Administrative Measures for Personal Information Protection

« Restriction and management of access to personal information

« Security management of personal information processing systems and operation of firewalls
« Encrypted storage of major personal information, including passwords

« Minimization and regular security training of personnel handling personal information

« Operation of security systems against hacking and malware

Personal Information Protection Officer

Jinhaeng Waterway designates the following person in charge of personal information protection and
customer complaints.

« Name: Kang * Jeong

« Position: General Manager

* Tel: +82-2-3488-8097

Transmission of Advertising Information

Jinhaeng Waterway may send advertising or promotional information, including service updates and event
notifications, only with prior consent from the user. Users may refuse to receive advertising information at
any time, and such requests will be processed promptly.
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